
ITS Version 5.0 | New Uploading Tool

Welcome to Version 5.0 
A little bit of change is good... Really, it is! Visual fine tuning, addressing speed issues, 
increased security, increased functionality, a multitude of micro bugs, some more significant 
bugs and new components are just a few of the things that Version 5.0 touches. 

Uploading (New Add on Component) 
You will now see a FILES button in various locations of Version 5.0. This is a new add on 
feature that has been built to allow users to add documents to loads, drivers, carriers, trucks, 
trailers customers and so on. Once you upload the document, it can be emailed or saved for 
future reference. There are no limits to how much you can upload and the uploaded 
document stays in the system until you delete it! All users can upload and access your files 
for a fixed rate of $10.00 per month per account. Contact us today to have this tool turned on! 

Increased Server Speeds and Data Backups 
With the new update, we have upgraded to a server that is more than capable of carrying us 
through double our current customer base. Along with the increased server speeds and 
capacities, we revised our backup procedures and frequencies to better suit our rate of 
growth. Additional hardware redundencies have been added as well to limit any downtime 
due to potential hardware failures. 

New Look and Feel 
Almost immediately you will notice a change in the window designs. This may appear to be a 
small change but in fact, it is fairly significant. By changing the design and style of the 
windows, we have made the site more consistent for future development which will allow for 
faster development of new components. Besides that, we think it looks pretty cool! 

Bugs 
With any update, there are inevitably bugs and minor issues. We have done more testing on 
this release than any other. That being said, there will still be bugs. If you find something that 
is not right, please email david@its-dispatch.com and make sure that you mention what 
internet browser and version you are using. You can also use the Online help located at the 
top right of the Main Dispatch Board. Our support team will be all hands on deck today to 
deal with any issues that might come up. 


